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WHY TWITTER ? 

Twitter has emerged as a valuable tool for healthcare professionals  
 
Allows one to connect, engage, learn, and educate oneself and others in real 
time on a global scale.  
 
Twitter has more than 500 million active users who generate more than 58 
million tweets and 2.1 billion search queries 
every day. 
 
More than 75 000 HCPs worldwide, comprised of physicians, pharmacists, 
nurses, and healthcare consultants, send 152 000 tweets per day of which 
31% are from the United States. 
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AN OVERVIEW ON GETTING STARTED  

  
1.  Create a profile at www.twitter.com. 
2.  Create a short user name; avoid underscores, dashes, and 

symbols. 
3.  Upload your photo so others can associate your name with 

your photo. 
4.  Write a short description of yourself. Identify yourself as a 

healthcare      leader, doctor, pharmacist, nurse, or healthcare 
provider. Be creative. 

5.  Follow other healthcare providers who have interesting tweets. 
6.  Follow interest organizations. 
7.  Follow medical journals. 
8.  Send your first tweet. 



AMPLIFY YOUR MESSAGE  

 

  

 

 

Marc Mendelson @SouthAfricanASP  

  

Great initiative Yolanda and all @Mediclinic 
@HealthZA @inspired2leadqi 
twitter.com/YolandaWalsh/s… 

    

  08:57 AM - 29 Apr 15 

    

  

  

 
 

 

 

 Reply to @SouthAfricanASP  

 

 

Retweet  Favorite  
 

 

  

 

Disseminate ‘calls to action’ to large audiences 
Increase awareness of issues 
Build and strengthen communities 
Promote learning from events 



FOLLOW ORGANISATIONS AND INTEREST GROUPS 



Stay up to date on the latest 
healthcare news, as and when it 
happens, and also on the pulse of 
emerging debate and opinion 
within health and social care. 
  



QUALITY IMPROVEMENT  
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http://www.twitter.com. 
CREATE A TWITTER ACCOUNT  

 Enter your details as requested and then click on the ‘Sign up for Twitter’ 
button. 

Another name for a Twitter username is a Twitter ‘handle 
@inspired2leadSI @yolandawalsh @saveantibiotics @ChangeAgentSA 
@garykantor 
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Write a short description  
HATCH YOUR EGG 

  
To ‘hatch your egg’, you need to upload a 
profile photo. This allows your colleagues and 
friends to recognise you.  
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You can favourite a tweet by simply clicking on the ‘favourite’ button 
underneath the tweet you want to save.  



TIPS ON TWEETING  

Sample Tweet: 
Why every health professional & leader should be a @lead_sa champion 
http://ow.ly/i43es @bestcarealways @LeadSA  #QISummitSA  
#Changemakers 
 
 
Three Main Things to Keep in Mind (checklist) 
 
Tweet short (<120 characters) and include links 
Use hashtags (but don’t overuse them) 
Mention people 
#quality4 | #quality2013 
 



BE IN SERVICE OF IMPROVEMENT IN HEALTHCARE 
Share what you are learning at the QI Summit and chat with others  

#QISummitSA 
#bestcarealwaysSA 
#healthcare 
#Changemaker 
 
#AMS 
#AMR 
#Handhygiene 
 

@bestcarealways 
@inspired2lead SI 
@yolandaburger 
@garykantor 
@Lead_SA 
 

1. What will you do after this session? 
2. Write it down on a piece of paper with a 
marker, take a picture and tweet it out 
OR 
Write out your commitment as a Tweet 
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BETTER CONNECTIONS 
  

  BETTER KNOWLEDGE  
  

    BEST CARE 
 

     INSPIRING CHANGE  


